ETRPC Minutes Friday, September 20, 2013
Michael Kowalczyk, Chair
 

1. Approval of the Minutes from Sept 6, 2013 @ 11:12
2. Reports and Announcements
a. Chair: IT has implemented a system enhancement - whenever the Registrar cancels a course in Banner, an email notification will be sent to the department head, a proxy user if one exists (usually the department secretary) and Debbie Violetta in the Provost’s office
b. IT/IS/HelpDesk:  2 fixes scheduled to come out end of this week which will be communicated as soon as received by IT

(1) BIOS update

(2) Power Manager Driver
Also discussed:

(1) Kaspersky experiment is still underway (some have had this software removed as a possible solution to wifi/power issues) – this may relieve some issues but not necessarily the root of the problem

(2) Streamlining the wait time at the HelpDesk was discussed, brainstormed possibilities – unknown wait (fix) times are one of the biggest issues for both student/faculty and helpdesk staff
Possible solutions:  fast pass, clock showing wait time, 2 lines, take number, prioritize individuals based on phone called prior to waiting in line 

3. Unfinished Business

a. Finalized revisions to Student TIA criteria for website and application form, which updated versions will be e-mailed to all ETRPC members soon
4. Meeting adjourned 11:58pm

Attendees: 


Jennifer Myers-Jezylo (BIO)


David Gomillion (CIS)


Eric Burdrick (CLIN SCI)


Mark Flaherty (MUS)


Dave Donovan (PHYS)


Brandon Canfield (CHEM)


Lanae Joubert (HPER)


Chris Wagner (AIS/HELPDESK)


Bruce Sarjeant (LIBR/AIS)


Matt Smock (IDT/AIS)


Hugo Eyzaguirre (ECON)


Michael Kowalczyk (CS)








