Attendees: Hugo Eyzaguirre, Dave Donovan, Tom Isaacson, Matt Smock, Brandon Canfield, Christine
Lenzen, Chris Wagner, Janet Labron, Mollie Freier, Chris Lewis, Jeff Vickers

Hugo brought the meeting to order at 11:04 am. Brandon Canfield assigned temporary scribe status.

1. Recognition of a problem with the email reminding of this meeting and containing agenda; most
people did not receive it; probably why many people absent.

2. Minutes of 11/13 were approved. Move to approve by Dave Donovan, seconded by Christine
Lenzen.

3. Reports and Announcements:
a. Chair - Student awards will be reviewed this semester. Too late to change specific
guidelines; maybe for next year.

b. Mollie Freier will be filling in for Bruce Sarjeant for 3 meetings.

c. IT/IS/Helpdesk: two new approved devices announced for LTE connection; must be
purchased individually (ebay, etc). Hugo has Respondus Lock-down browser problem in
Educat; may be indicative of a system-wide problem; will be looked into.

d. IDT: Performance issues reported with EduCat; tests were performed and if anything a slight
speed increase over previous semester/version is observed; new speed enhancements (new PHP)
to tentatively roll out over summer. IDT has a series of faculty workshops coming up; look for
email, many specifically focused on Zoom applications.

3. Unfinished business
a. Technology requests and room “usage” for room assignments. Continued discussion with no
apparent new insight. Hugo spoke to Mike Truscott and it seems you simply must send him an
email for room requests. Consensus on the ultimate appropriateness of this system is not
reached.

4. New business
a. NMU realignment plans. Help Desk will soon be transferred under MicroRepair. Hopefully
the department does not go away. Nebulous changes coming; nothing certain at this time.
General concerns about levels of service and satisfaction expressed by committee members.
High praise for the current levels of service provided by the Help Desk.

5. Good of the Order
a. Network issues are affecting printers campus-wide; problem may be related to 1337 h4x0rz,
but IT thinks they are suxorz and a fix is already being put in place.

Meeting adjourned 12:01pm

Respectfully submitted by
Brandon Canfield



