
  

 
  

1. Purpose:   
Provide Allergen Friendly food choices for those Students who have meet with NMU Dining Services 
Dietitian and have been granted access to the Allergen Friendly Room also known as “Robin’s 
Nook”.    

2. Revision History: Initial: 6/19/2019  
Revision: None 3. 

Person’s Affected:  
NMU Students and/or guests who have stated or provided documented food allergies/intolerance and 
have been granted access by the Operations Manager, Director, Associate Director of Food Service, 
Executive Chef, FS3 or Registered Dietitian.   

4. Policy:  
NMU Dining Services will provide and make accessible a Allergy Friendly Room for only those 
students with a medical need (i.e. food allergies/intolerances, and/or celiac disease) after they have 
met with NMU Dining Services Registered Dietitian.  Access will be granted via student ID card.  In 
addition, access will be granted for guests with a stated food allergy, intolerance and/or celiac disease.   
Students/guests provided access must follow stated guidelines/rules once given access to prevent risk 
for cross contact.   

5. Procedure:  
1) Students must contact the NMU Dining Services Office at 906-227-2520 or be referred from 

NMU Disabilities Office, to request access to the Allergen Friendly Room.    
2) Students must meet with NMU Dining Services Registered Dietitian and have a food allergy, 

food intolerance and/or celiac disease to be granted access.    
3) Students also must agree and follow outlined guidelines for the Allergen Friendly Room and sign 

and date Allergen Friendly Room “Usage Agreement” to gain access.    
6. NMU Dining Responsibilities:   

a. Allergen friendly items with labels will be available during operational hours to include ready 
to eat foods and microwavable foods for students to choose from.   

b. Gluten free toaster, cabinet space, air fryer, counter top for food preparation and microwave 
will be available for use at all times in the Allergy Friendly Room.  

c. Handwashing sink, soap, disposable cloths and non-latex gloves will be available for use with 
Allergen Friendly Room.  
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d. Students who are granted access will be trained on their responsibilities within the Allergen 
Friendly Room i.e. (No foods from other areas may enter the pantry, proper cleaning of 
counter tops, prevention of cross contact, what is deemed allowable amount of food to be 
taken out, no back packs will be allowed in Allergen Friendly Room, washing hands prior to 
entering, etc. (See attached Statement of Student Responsibility Allergy Friendly Room 
Usage Agreement.)  

7. NMU Student Responsibilities:   
a. Student will not abuse this privilege i.e. allowing students to enter who don’t have access, 

vandalizing allergen friendly room, stealing/taking more than a reasonable amount per entry 
(i.e. case of yogurt, granola bars, cookies, etc.), will be banned from entering after three 
occurrences in one semester.  Each semester occurrences will be cleared from all students’ 
record.   

b. Students who are granted access will be trained on their responsibilities within the Allergen 
Friendly room and follow guidelines high on the “Student Responsibility Allergy Friendly 
Room Usage Agreement” form.   

c. Sign and Date “Statement of Student Responsibility Allergen Friendly Room Usage 
Agreement” and follow outlined responsibilities.  See Attached “Dining Statement of Student 
Responsibility Robin’s Nook Usage Agreement”.   
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