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In a world that’s becoming increasingly corporate, the realm of small businesses 

tends to get overlooked. While corporations like Walmart and Amazon are thriving, 

smirking as they watch consumerism progress, your local business owner is wondering 

where she’ll get her kids’ next few meals from. The sustainably-sourced boutique in the 

middle of your neighborhood is soon to be bankrupt as cheap, unethically-made clothing 

is continually being chosen over them for the simple reason of affordability. 

​ As someone who manages at a locally owned restaurant, I already have a good 

understanding of why it’s important to shop locally. I’ve worked for major corporations 

before the job I currently have, but it was much less fulfilling. I was miserable as 

anything good I did went unseen and unappreciated. Working for a small business, they 

have a greater ability to see and appreciate your work since it’s more tight-knit. 

Although I have this experience, I wanted the perspective of small business owners 

themselves. To get these answers, I interviewed the owner of a local restaurant group 

and the owner of a local resale shop to get their defense on why shopping small is 

important. 

​ Chris Conklin is the owner of Focus Restaurant Group, LLC. The restaurants 

involved in this group include Border Grill, Yoop Coop, and Mama Russo’s. He took over 

ownership of Border Grill amidst the COVID pandemic and has since built the restaurant 

group. Before taking over the restaurant, he was involved in corporate restaurants 

around the country. When asked why he made the switch from corporate to 
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locally-owned, he said that he wanted to build something of his own and “create his own 

destiny.” By working for major food chains, he had to follow a certain standard that was 

expected of him, but in creating his own restaurant group, he could be the one to set 

those standards. 

According to Britannica, McDonald’s was created based on the original envision 

to sell mass amounts of food at low prices. Chris’ reasoning for taking over a business 

is entirely more personal than the latter. Why should we give companies with visions of 

economic greed our hard-earned money instead of giving it to someone with a more 

self-fulfilling inspiration? 

​ A Macro Trends statistic claims that in 2024, the revenue of McDonald’s ended at 

a whopping $25.92B. We incessantly choose to hand out money to these corporations, 

despite the fact that these companies are not quite the lead horses of our economy that 

we believe them to be. In a 2023 Office of Advocacy FAQ, they have proven that from 

1995-2021, big corporations have provided 10.3 million jobs to the American people. 

Small businesses have provided 17.3 million jobs in that time. In the same FAQ, they 

claim that 99.9% of all American firms are, in fact, locally owned. Yet small businesses 

only make up 43.5% of American GDP. Why should we give companies with smaller 

hiring rates our money instead of businesses that are more willing to give us jobs? 

​ I asked Chris why people should eat locally instead of grabbing a quick and 

affordable meal from a fast food chain. His response to this was quite simple: it’s fresh. 

Restaurant chains will often use frozen foods, warm them up, and call it “fresh” because 

it’s still hot once it reaches your mouth. Chris’ restaurants, however, receive little to no 

frozen foods in their food deliveries, plus all the produce is fresh. Nowhere in his 
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restaurants will you find a heating lamp to keep old food warm. Why should we give 

restaurant chains serving reheated food our money instead of locally-owned restaurants 

that serve only fresh foods? 

I also interviewed Greta Hillstrom, owner of fancy-free. Fancy-free is a resale 

shop that sells clothing, trinkets, accessories, and decorations sourced by the owner 

herself through estate sales, thrift stores, and more. Greta is in the process of moving 

her shop from homely Michigan Street to Washington Street in Marquette. She started 

this business herself four years ago, based on the purpose of persistent passion. She 

told me that this wasn’t something she chose to do, it’s something she was meant to do.  

One thing that she’s noticed with running her shop is that it creates a sort of 

ripple effect. Little girls around the neighborhood come into her shop to play dress up, 

create art, and get snuggles from the shop’s cat. Greta says she can see the inspiration 

in the girls’ eyes when they see how beautiful taking a non-traditional career path can 

be. Major retailers like Target and TJ Maxx aren’t able to incite this passion as 

effectively as such a personal shopping experience. So why are we giving money to 

businesses that kill our creativity over shops that spark the flame to our inventiveness? 

The U.S. Bureau of Labor Statistics says that about 20% of new businesses fail 

within the first two years of being open. Why is this? We keep choosing to shop at major 

retailers because it’s quick, easy, and affordable. Getting your everyday items from a 

small business for a higher price isn’t quite realistic, especially during the economic 

crises we keep finding ourselves in, I understand. However, it’s important to ask yourself 

these questions next time you shop for something: Is this something that I can find at a 

local business for around the same price? Do I need this item? What store is going to 
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care about my experience more than the money being handled? Who deserves my 

money? 
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