
Clearing Browser Cache 

For a quick tutorial 
https://www.youtube.com/watch?v=-kJvSmlLC28 

Chrome 
Open Chrome history (press:   Ctrl + h ) and select 'Clear browsing data' on the lefthand side. This will open a 
window that will allow you to select a time range and what you want to clear. Select 'All time' and make sure all 
boxes have been checked for removal before selecting 'Clear Data'. Do not click on the Advanced tab, as you 
may end up erasing saved passwords or other important user information. Restart the browser and continue 
testing. 

FireFox 
Open Clear recent history (press:   Ctrl + Shift + Delete) from the menu. For the time range to clear, select 
'Everything'. In the Details dropdown, check all the boxes and select 'Clear Now'. Restart the browser and 
continue testing. 

https://www.youtube.com/watch?v=-kJvSmlLC28


Internet Explorer 
Open Delete browsing history (press:   Ctrl + Shift + Delete). Uncheck: Preserve favorites website data, 
Form Data, Passwords, and Tracking Protection. Check: Temporary Internet Files and website files, Cookies 
and website data, History, and Download history. Then select 'Delete' and restart the browser to continue 
testing. 




