
Covid-19 Student Survey – May Data Collection Executive Summary 

Northern Michigan University began administering a Covid-19 Student Survey in mid-May to all degree-
seeking continuing students who were enrolled at NMU in Fall 2019, or Winter 2020, who had not 
graduated during the 2019-20 academic year.  Additionally, the survey was sent to all potential students 
who applied and were admitted for the Fall 2020 semester as new first-time freshmen.  Due to the ever-
changing nature of the pandemic and changing respondent sentiments, the survey will be re-run 
monthly in June and July to provide leadership with current data for decision-making.  Trend analyses 
will be added to the June results. 
 
Respondents were asked questions focusing on key areas including coronavirus concern level, fall 
enrollment plans (before and after covid started), housing options, course delivery concerns, decision 
making factors, tuition, likelihood to (re)enroll at nmu in future, and covid safety and contingency plans. 
 
The overall response rate for the May 2020 data collection cycle was 25.2% (2,619/10,386) with an 
overall margin of error of +/- 2.0%. 
 
Results throughout are frequently split by admitted students or continuing students and whether they 
are registered or not-registered for the Fall 2020 semester. 
 
Below is a summary of notable findings from the survey. 
 

 Respondents indicated, on average, they are a little concerned about getting the coronavirus.  
Only about 10% of students indicated they were very concerned.   Not-registered students 
were slightly more concerned than registered students. 

 Of all respondents, 96.2% indicated they were planning to attend NMU in the fall PRIOR to the 
pandemic; 88.5% are now indicating they plan to attend NMU.  A decline of -7.7%. 

 Of respondents, 2.0% indicated they had not made a decision yet about their fall plans PRIOR 
to the pandemic; 9.0% are now reporting that they are not ready to make a decision yet.  An 
increase of +7.0%.   
o For our continuing students (n=2,115, N=6,020), similarly, 2.0% of students were unsure 

what they were going to do PRIOR to the pandemic; now, 9.9% are indicating they are 
unsure.  Generalized to the larger population, this is about 500 continuing students who 
are not mentally committed to NMU for Fall 2020. 
 90.5% of these students are CURRENTLY REGISTERED FOR FALL 2020 CLASSES.  If 

pandemic concerns remain elevated, or become worse, a significant summer melt from 
continuing students could be experienced. 

 Nearly 70% of respondents indicated they’d need to make a decision about their fall 
enrollment status sometime between the beginning of July and the beginning of August. 
o Students who are geographically closer to NMU expressed less urgency in making a 

decision.  Students from Marquette Co., on average, reported needing to decide by the 
middle of July and out of state students indicating beginning of July. 

 Approximately 90% of admitted and registered-continuing students say it is moderately or very 
important that NMU holds in-person classes; Approximately 70% of not-registered continuing 
students say it is moderately or very important that NMU holds in-person classes. 



 Nearly 80% of continuing students said they probably or definitely would enroll if NMU decides 
to increase tuition by $300 per semester.  Nearly 90% of admitted students indicated they 
probably or definitely would enroll.  Conversely, nearly 20% of continuing students indicated 
they probably or definitely would not enroll.  This equates to approximately 1,200 students. 
 

 
 
    



Covid-19 Student Survey – May Data Collection Methods and (Preliminary) Results 

The survey tool was administered to all degree-seeking students who were enrolled at NMU in Fall 2019, 
or Winter 2020, who had not graduated during the 2019-20 academic year.  Additionally, the survey was 
sent to all potential students who applied and were admitted for the Fall 2020 semester as new first-
time freshmen.  The survey was sent out via Qualtrics using email addresses provided by students during 
the application process with reminders sent 3 days and 6 days after initial distribution.  A web-portal 
was also setup with a look-up feature that allowed respondents to search for their unique Qualtrics link.  
This allowed the look-up page to be promoted on social media and for additional commuications to be 
sent to secondary email addresses.   
 
Data collection was completed between May 13th, 2020 and May 20th, 20202.  Demographic and 
enrollment status information from the student application and student record system were joined back 
to student responses providing additional levels of necessary detail.  Overall, it appears that the 
respondent population represents the overall population well with some imbalance in gender.  A 
respondent profile can be found in Appendix A. 
 
Due to the ever-changing nature of the pandemic, news cycles and stories, and potential respondent 
sentiments, the survey will be re-run monthly in June and July to provide leadership with current data 
for decision making. 
 
Respondents, upon entering the survey were asked what they had planned to do for Fall 2020 
enrollment prior to the pandemic.  They were then asked what their new plans are now since the 
pandemic.  Respondents were routed through pathways in the survey utilizing survey flow features of 
Qualtrics.  A total of 25 pathways were established in order to reduce survey completion time (averaged 
4 min 45 seconds) and to ask specific questions based on a respondent’s current status.  Additional 
blocks of questions were established which were seen by nearly all participants.  Survey questions 
focused on key areas including: 
 

Coronavirus Concern Level Fall Plans (before and after Covid started) 

Housing Options Course Delivery Concerns 

Decision Making Factors Tuition 

Likely to (Re)Enroll at NMU in Future Covid Safety and Contingency Plans 

 
The overall response rate for the May 2020 data collection cycle was: 
 

Respondent Type Population 
Count 

Response 
Count 

Response 
Rate 

admitted students - enrolled at NMU in Fall 2020 1,028 349 33.9% 

admitted students - not enrolled at NMU in Fall 2020 3,338 155 4.5% 

continuing students - re-enrolled at NMU in Fall 2020 4,675 1,979 42.3% 

continuing students -not yet re-enrolled at NMU in Fall 2020 1,345 136 10.1% 

Overall response rate 10,386 2,619 25.2% 

*Survey overall Margin of Error = +/- 2% at 95% confidence level 
 



Beyond the following summary results, a dashboard for those with user-permissions has been created 
providing additional levels of demographic filtering and data visualization.  Likert-style questions also 
include confidence interval bars providing a sense of response variability.  In certain populations, sample 
sizes are very low and confidence intervals should be referenced when interpreting findings.  The 
dashboard can be accessed by clicking below:   
 

CLICK HERE TO ACCESS THE DASHBOARD  
 

Or at the URL here: 
 

https://tableau.nmu.edu/#/views/COVID-19StudentSurvey/COVID-
19Survey?order=contentTypeOrder:asc,name:asc&:iid=2 

https://tableau.nmu.edu/#/views/COVID-19StudentSurvey/COVID-19Survey?:iid=1
https://tableau.nmu.edu/#/views/COVID-19StudentSurvey/COVID-19Survey?order=contentTypeOrder:asc,name:asc&:iid=2
https://tableau.nmu.edu/#/views/COVID-19StudentSurvey/COVID-19Survey?order=contentTypeOrder:asc,name:asc&:iid=2


NMU Covid-19 Student Survey -Preliminary Results 

1. How concerned are you about getting the Coronavirus right now?  

4-point Likert scale including Very concerned (3), Moderately concerned (2), A little concerned (1), 
Not at all concerned (0) 

 

 Most respondents indicated they are A Little Concerned about getting the Coronavirus.   

 Continuing students were slightly more concerned than admitted students 

 In both student types, Not Enrolled students were more concerned than their Enrolled 
counterparts 



2. Please describe your plans for the Fall 2020 semester PRIOR to the Covid-19 pandemic and Please 
describe your CURRENT plans for the upcoming Fall 2020 semester matrix:  

 

 Of respondents, 96.2% indicated they were planning to attend NMU in the fall PRIOR to the 
pandemic 

 Respondents’ current plans since the pandemic are similar with 88.5% indicating they plan to 
attend NMU, however, 9.0% are now reporting that they are not ready to make a decision; a 
+7.0% increase from PRIOR plans 

3. Your safety and security are NMU's top priority.  Please describe anything we can do to make you 
feel safe and prepared for the upcoming Fall 2020 semester:  (Open Ended) 

 Qualitative analysis is ongoing.  More than 1,200 were offered.  Clear themes emerging after 
preliminary review include concern for available PPE, communications around cleaning 
processes, a preference for face-to-face course delivery, utilizing social distancing, and 
continuing to engage in transparent and frequent communication with the NMU community. 



4. How important is it that NMU holds in-person classes for the Fall 2020 semester?   

4-point Likert scale including Very important (3), Moderately important (2), Slightly important (1), 
Not at all important (0)  

 

  
 

How important is it that NMU holds in-person classes for the Fall 2020 semester? (Continued) 

 More than 90% admitted students (regardless of fall enrollment status) indicated that it is 
moderately or very important that NMU hold in-person classes. 

 Nearly 80% of continuing enrolled students indicated it was moderately or very important  

 Nearly 70% of continuing not-enrolled students indicated it was moderately or very important 



5. 4c. If NMU were only able to offer online classes in Fall 2020, how likely would you be to attend?   

4-point Likert scale including Definitely would attend (3), Probably would attend (2), Probably 
would not attend (1), Definitely would not attend (0) 

 

 Across all populations, approximately 25% of students indicated they probably or definitely 
would not attend if NMU were only able to offer online classes; 75% indicated they probably or 
definitely would attend 



6. If NMU is able to have in-person classes in the Fall 2020 semester, would you:  

  

 Nearly 90% of admitted students are planning to live in either the dorms or on-campus 
apartments with 9.1% planning to commute from home. 

 Continuing students, who make up students at all ages and classes (fresh, soph, junior, senior), 
plan to commute or live in the dorms or on-campus apartments.  Nearly 6.0% are not sure 
where they plan to live at this point.   

 



7. What is your preferred method for delivery of fall classes right now? 

  

 For admitted students, a clear preference for face-to-face classes exists with a combination of 
f2f and online as a distant second 

 Continuing students show more variablilty in their delivery preference based on whether they 
are currently enrolled or not.  Students who are not yet enrolled, appear to be more willing to 
accept a range of delivery options.   

 



8. NMU is considering a number of options in the fall to help with Covid-19 safety and 
security.  Please rate the items below.  

 

 



NMU is considering a number of options in the fall to help with Covid-19 safety and security 
(Continued). 

 Of all the proposed options, On-campus Covid-19 testing was the most well received with 
nearly 90% of students indicating NMU should probably or definitely consider testing. 

 More than 70% of students indicated that an On-campus mask requirement was something 
NMU should probably or definitely consider. 

 The least preferred items involved changes to the academic calendar or breaks.  These items 
still received a majority indicating positive support. 

9. Although no decision has been made, it is possible, like many other universities, NMU may have 
to raise tuition due to significant reductions in state funding.  Knowing that NMU is the 2nd most 
affordable state public university, and about $650 less than the next most affordable public 
university, how likely are you to still enroll at NMU if tuition were raised by $300 per semester? 

 

  

 Nearly 80% of continuing students said they probably or definitely would enroll if NMU were to 
increase tuition by $300 per semester.  Conversely, 20% of continuing students indicated they 
probably or definitely would not enroll.  This equates to approximately 1,200 students. 

 Nearly 90% of admitted students indicated they probably or definitely would enroll.   



10. Can you tell us a bit more about what made you decide to attend NMU in the fall?  (If they 
switched from a different institution to chosing NMU) 

 Not enough qualitative responses were received to establish clear themes. 

11.  Respondents who indicated they had changed their plans since the pandemic were asked - Is your 
decision to not attend NMU primarily Covid-19 related? 

  
 The majority of respondents who saw this question were continuing students who indicated 

their plans PRIOR to the pandemic were to come to NMU, but are now saying they are unsure.  
The size of the bars is related to the overall count for that segment. 

 Nearly 80% of continuing students who changed their fall intentions indicated they did so 
because of pandemic concerns.   

 



12. Please describe why you have decided NOT to attend NMU. 

 Of the 42 qualitative responses, no clear strong themes emerged although many mentioned 
financial difficulties, personal changes, wanting to be closer to home, or Covid-19 concerns. 

13. If your college choice decides to NOT have in-person classes in the fall, would you attend:  

Not enough responses to present results. 

14. Students who indicated prior to the pandemic they were planning to attend NMU, but now are 
attending a different 4 year, a vocational, or a technical college, or are not attending school at all 
were asked - Once the Covid-19 pandemic passes, how likely are you to reconsider enrolling at 
NMU? 

 



Once the Covid-19 pandemic passes, how likely are you to reconsider enrolling at NMU? (continued) 

 Of respondents, nearly 60% indicated that they would probably or definitely will reconsider 
attending NMU once the pandemic passes (note the low response rate for this question). 

15. Students who indicated they were not planning to attend college in the fall were asked - Which 
item below best describes your current thoughts on attending college: 

 Options included: 
o I'm taking a SEMESTER off and will later re-evaluate my options for Winter 2021 
o I'm taking a YEAR off and will later re-evaluate my options for Fall 2021 
o I'm undecided and not sure when I'll know what is right for me 
o I've decided college is not for me and will pursue other options 
 

 Not enough responses to present results (n=14 with 12 typing in “other” options). 
 



16. Please rate the following factors about your decision not to attend college in the fall: 

 

 



 

 

 All counts associated with the above questions are very small with only n=23 responents 

 The factors rated most important when deciding not to attend college in the fall was personal 
or family financial concerns and avoiding exposure to the virus that causes Covid-19 



17. When do you expect you’ll need to make a decision about your fall plans by? 

 
 

 Admitted student response counts for this question are small and should be considered when 
making any inferences.   

 For continuing students, nearly 75% of students expect to wait until at least the beginning of 
July to make a decision.  More than 50% expect to wait until at least the middle of July.  More 
than 27% expect to wait until the beginning of August. 

 Students who are geographically closer to NMU expressed less urgency in making a decision.  
Students from Marquette Co., on average, reported needing to decide by the middle of July 
and out of state students indicating beginning of July.   



18. Is there anything NMU can provide you to help you in your decision making process? (check all 
that apply)  

 
 All respondents who saw this question were routed to a page revealing contact information for 

the departments listed.   

 Contact information for students selecting these items will be provided to the appropriate 
departments for follow-up 



 
Appendix A – Respondent Profile 

 

 

 


