
Health Literacy 

There are many ways that the healthcare professions help and save people's lives throughout our

community. The three ways that I believe healthcare professionals can address health literacy would

include but are not limited to creating a welcoming environment within the office, encouraging questions,

and lastly not using medical terminology. “Nearly nine out of ten adults in the United States struggle with

health literacy.” (CHCS 2024). By definition, health literacy means having the ability to find, understand,

and use health-related information and services to make good decisions for one's health. Health literacy is

a struggle for not only many United States patients but also people all over the world; furthermore it not

only worsens the patient's understanding of their own medical history, but it also creates stress on a

patient and the feeling of uncertainty. According to American Health Literacy, “Only 12% of the

population demonstrates proficient health literacy, indicating a high level of competence in understanding

and applying health information.”

The first way that I think healthcare professionals can address health literacy would be by

creating a welcoming environment within the office. I believe that a comfortable environment in a

doctor's office allows the patient to be candid with their provider. When one feels comfortable and at ease

they are more willing to open up and ask questions. A comfortable environment welcomes open

communication and empowers trust between the patient and the doctor creating opportunities for

informed care and decision-making in the future.

Additionally, encouraging questions would boost health literacy, as patients would come out of

their appointment more informed about what is going on with them and how they can be more informed

about their problems or sickness and return to a healthier state. According to the National Library of

Medicine, “Low-literacy patients ask fewer questions about key medical issues and are less likely to seek

out new information. These behaviors may reduce patients’ ability to learn about their medical conditions

and treatments.” This demonstrates the importance of wanting your patients to ask questions as they



create a better understanding of their conditions. Therefore, the health field should allow for questions to

be asked during an appointment along with the doctor anticipating some of the more common questions.

Medical terminology is not common knowledge. Furthermore, doctors should not use medical

terminology when communicating with their patients. Most often than not a patient does not embody the

medical terminology background that a doctor gained during training. As Micheal Pitt, MD stated, “If a

doctor's communication with patients is not understood, their health care plan is meaningless.” Using

medical terminology towards a patient can also lead to a big misunderstanding and can even lead to health

problems for the patient going forward. In 2021 at the Minnesota State Fair, more than 200 adults were

surveyed and results showed that “21% of participants thought the phrase “your tumor is progressing”

was good news; likely because progress has a positive connotation.” This illustrates how people can have

a different understanding of words.

In conclusion, three ways I believe healthcare professionals can help address the issue of health

literacy is by encouraging questions, creating a welcoming environment, and not using medical

terminology when communicating with the patient. I would strongly encourage doctors to use these

methods within their practice as it would not only help their patients in an already difficult time in their

life but it would also create a better relationship between the doctor and the patient as they would be

comfortable to ask questions and get clarification when not certain. Doctors are there to help their patients

and better the health of the people in their community, and these are the steps to do so.
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