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Have you ever wondered what all of the long medical terms in your clinic visit summary really 

meant? Healthcare professionals' number one job in improving healthcare literacy is making sure 

all patients understand their health issues and further options. The three most important things 

healthcare professionals can do to address healthcare literacy are to use simple easy to 

understand language, provide written and digital resources, and incorporate visual aids.  

First off, what is personal health literacy? Personal health literacy refers to the skills necessary 

for a person to participate in the health care system and maintain good health. The issue is 

doctors assume the patient knows all the medical terms in the patients' chart, but many do not. It 

is even more difficult for people over the age of 65, people living in low socioeconomic status, 

and people with limited English proficiency.  

The first step towards improving healthcare literacy is by simplifying the language. This can 

significantly improve patients' understanding by making medical information more accessible 

and easier to interpret. Complex medical terminology can cause confusion to the patient making 

it a challenge to understand their treatment options, instructions, and conditions. When you use 

simple words and explain the process so the patient can understand they are more likely to take a 

positive next step in their healthcare journey.  

The second step towards improving healthcare literacy is to provide written and digital resources 

to your patient. Providing multiple types of documents helps to ensure that the correct 

information is accessible to suit the patients' needs. Most older people like hard paper copies to 

read but younger people might prefer digital copies instead, both ways are great and should 

always be offered. Giving the patient multiple options via print outs or online can help provide 

research for the patient so they can decide what to do next within their healthcare plan.  

The third step towards improving healthcare literacy is to provide your patients with visual aids. 

Include pictures and graphs. Show your patient statistics or images on their diagnosis. Providing 

visual aids enhances engagement and improves clarity. Picture diagrams can also be helpful in 

showing step-by-step instructions. If your patient has trouble remembering things, providing 

them with pictures, stickers, and charts can help them remember. Some of the most basic things 

come with visual aids in healthcare to provide clarity. In all hospitals and especially bathrooms 

there are visual aids to help all people with the correct way to hand wash. Hand washing is the 

most basic but absolutely most important thing in all healthcare settings. Overall, visual aids help 
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make information more understandable. Videos are also a good aid for patients with internet 

access, this can provide videos about their conditions or steps on how to make it better. 

In conclusion, by following these three ideas, healthcare professionals can significantly improve 

health literacy, ensuring that every patient is better equipped to manage their health on their own. 

This all ultimatley leads to better health outcomes and a more patient centered approach to care, 

having the patient the number one priority is key. You want the patient to feel comfortable in 

their care, and one step to help this is providing the correct information in a way they can 

understand.  


