Health Literacy

Health literacy is tremendously vital within the healthcare system. The level of care is
drastically improved when there is mutual understanding between the healthcare providers, staff,
patients, and families. Healthcare professionals must dive deeper into the concept of health
literacy to ensure proper and effective communication with patients. Everyone differs in
environment and specific skills, but Americans tend to fall lower in the scope of their knowledge
regarding informed healthcare. The issue widens out to misinterpretation of information
regarding preventative and long-term care. To address the issue of health literacy, various
approaches must be initiated. Three ways health professions can address health literacy are the
incorporation of visual aids with simple language, cultural education and language services, and
the use of pretests and active recall.

Learning fluctuates among various groups, with those preferring different methods of
understanding and communicating. Hospitals need to facilitate a patient-focused healthcare plan
that considers the patient’s preferred learning method. Some favor the use of printed text or
verbal speech. Both require using simple language, involving clear and effective speech that is
not difficult or too complex to understand. There should be words and concepts familiar to the
patient and their family. Hospitals must ensure providers are given proper, extensive training to
practice a change of diction. It is difficult for patients to understand medical terms and certain
knowledge regarding their care plan without simple language. Visual aids are constantly used
within the education system to visualize the text and the topics discussed. Several forms of visual
aids include pictures, diagrams, and videos. Never assume that a patient understands health
knowledge. Provide materials that allow patients access to visualization for health concerns,

treatments, preventative care, and other resources necessary for a patient to have the options



provided. The earlier the workers partake in a training plan, the easier it will be to adjust. Both
simple language and visual aids are confluent to ensuring good, educational healthcare.

Culture is one of the leading factors that drives a gap in health literacy. The United States
is a diverse multicultural country, but accommodations for diverse cultures are inadequate.
Cultural literacy is important for healthcare providers and staff to understand the patient from a
wider perspective. The importance of having heightened cultural competence and awareness of
diverse patients ensures less health disparities and more high-quality healthcare for minorities.
One of the many services that should be incorporated to fill the gap for minorities and health
literacy is for hospitals to provide more translation services and resources for health
professionals to educate themselves on these cultural differences. Many patients have different
values and understandings of healthcare that can be difficult to convey to their providers.
Various obstacles make it difficult for minorities within the healthcare system such as language
barriers and low literacy rates to communicate effectively. Cultural background, language
proficiency, and other factors contributing to a patient’s characteristics should appear in their
care plan. When a patient receives proper care and the healthcare professional gains cultural
competency, it becomes an important step toward addressing the issue of low health literacy
among minorities.

Pretests and active recall involve the hospitals and healthcare staff providing patients
with an equivalent of a questionnaire during registration. The form would consist of various
questions to measure the amount of information the patient and their family are well-versed in.
Patient education is key in helping patients and their families learn to incorporate certain health-
related techniques into their everyday lives. By providing the healthcare professional with

general knowledge of the patient’s health literacy, they can adjust the plan of care to cater to the



patient's needs. At the end of each appointment, patients should be encouraged to ask questions
or be provided with a resource to bring home that covers the information discussed in the
checkup without a prescription. Information overflow can occur when patients are thrown at with
information that can take time to process. When healthcare professionals provide the resources
for the education and care of patients, the overall literacy of patients is improved inside and
outside the healthcare setting.

The struggle to improve health literacy among healthcare professionals has allowed for
ideas to be uncovered and initiated. The importance of health literacy lies within the efforts of a
healthcare team to ensure that patients and families are as informed as possible. The different
strategies allow us to close the gap between patients and their care team. From simple language
and visual aids to cultural consciousness and recalls, healthcare professionals have and will
continue to work hard to provide the clear communication necessary to thrive. In healthcare,

support is a need fulfilled by all fractions.



