
Health literacy is important for patients to make informed decisions, follow treatment plans, and 

effectively navigate the healthcare system. According to the Department of Health and Human Services, 

health literacy is defined as “the degree to which individuals have the capacity to obtain, process, and 

understand basic health information and services needed to make appropriate health decisions.” Low 

health literacy is a widespread issue affecting 90 million people in the United States. This often leads to 

poorer health outcomes, increased hospitalizations, and higher healthcare costs. Healthcare professionals 

play a crucial role in preventing these outcomes and improving health literacy among patients. Three 

strategies to improve this are simplifying communication. using visual aids, and using teach-back 

techniques.

One of the best ways healthcare professionals can address health literacy is by simplifying 

communication. Health information is quite dense and can be hard to understand, especially those with 

limited health literacy. Studies have shown that people with low health literacy often struggle to 

understand complex terms, acronyms, and technical language. To counteract this, professionals should 

prioritize using plain, clear, straightforward language. Instead of saying “hypertension” they could say

“high blood pressure” or instead of “medication adherence” they might use “taking your medications as 

prescribed.” Moreover, healthcare professionals can break down information into manageable steps, and 

focus on key points, rather than overwhelming patients with too much information. Simplifying 

communication not only empowers the patients to make informed decisions but also improves their ability 

to follow medical instructions, ultimately leading to better health outcomes.

Another effective strategy could be visual aids and perhaps multimedia tools. Visual assistance 

such as diagrams, charts, and videos can help make healthcare information more accessible and easy to 

understand. Visual tools are especially useful in conveying information about medication schedules, 

anatomy, or procedural steps. For example, a diagram depicting the human heart or the circulatory system 

of the lungs can clarify instructions and comprehension. Research indicates that visual aids can increase



understanding by as much as 70%, particularly with patients with limited reading skills. Multimedia tools

such as interactive apps or animations can engage patients and enhance their understanding. For example,

apps that remind patients to take their medications or provide step by step instructions for their exercises.

Given that the use of smartphones and digital devices has become so widespread, even among older

adults, multimedia tools provide additional means for enhancing health literacy. Ultimately, visual aids

and multimedia tools can bridge communications gaps allowing for a broader reach in health education.

Finally, healthcare professionals can use teach-back techniques to ensure patients fully understand

the information provided to them. This allows the healthcare provider to assess the patient's understanding

and to correct any miscommunications immediately. The teach-back method is proven to be highly

effective in improving patient comprehension and adherence to treatment plans. For instance, a doctor

may be explaining a diabetes management plan and might ask “Can you tell me how you will take your

medication and what you will do if your blood sugar level is too high?”This gives the patient the

opportunity to express the instructions allowing the provider to identify any gaps in understanding. This is

very important for patients with limited health literacy, as it ensures they leave the facility with a clear

understanding of their responsibilities and what steps they need to take.

Addressing health literacy is crucial for improving patient outcomes and reducing healthcare

costs. By simplifying communication, using visual aids and multimedia tools, and implementing

teach-back techniques, healthcare professionals can create a more accessible and supportive environment

for all patients. Each of these strategies empowers patients to make informed decisions, follow treatment

plans, and take an active role in their healthcare journey. As healthcare becomes increasingly complex,

ensuring patients have the resources and knowledge to make those decisions is central to quality care.

Adopting these practices can lead to more effective communication, better health outcomes, and a

healthcare system that is truly patient-centered.




