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Go paperless using your 
Blue Cross member account

TIRED OF ALL THAT CLUTTER?

After you see a doctor, your explanation of benefits statement tells you:

• Which services your health care plan paid for and how much

• What it didn’t pay for and why

• How much you may owe 

But getting paper EOBs in the mail can be hard to keep organized.

THE ANSWER? MAKE THE SWITCH. 

SIGN UP — IT’S EASY:
1. Log into your account and go to your settings.

2. Choose Paperless Options.

3. Now you can select to receive EOB email notices.

WHEN YOU GO PAPERLESS, YOU:
• Get an email telling you when a new EOB is 

ready for you to view.

Gain instant access to all your EOBs 
anywhere, anytime.

Keep your personal information safe all in one 
place — your password protected account.

• 

• 

LOG IN TO YOUR BLUE CROSS MEMBER 
ACCOUNT AND GO PAPERLESS TODAY.

Get the app.

SEARCH BCBSM.
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